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1. If this is your first time using the PFG’s BEST Direct Web Order Entry System, you will have to install 
the PFG ActiveX control. There are two parts to the PFG ActiveX control, i.e. BestDirect CITCP for 
controlling the connection and BestDirect StockChart for controlling the chart. 
 
There are two ways to install PFG ActiveX control. 
 

a) Click on the icon  to download file. Then double click on RUN to install this file. 
 

b) If you use Window XP, you might see a pop-up right under the address bar that will ask for your 
permission to install the PFG ActiveX control. 

 
 
There will be two pop-ups asking for your permission to install using this method. 

 
 

2. Login to BEST Direct Web 
If you wish to use a different language other than English, you can select the language from the upper 
right corner of the screen. 
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To login, you must have your account number and the access key. If you don’t have this, you will need 
to contact your broker. 
 

 
 
 

3. Order Entry 
This is the main page of the PFG’s BEST Direct Web Order Entry System. You can place your order in 
this screen; see all your orders and your fund summary.  
 
a) Market Data Connection and Order Entry Connection 

 
“Market Data Connection” is a connection for real time streaming quotes and “Order Entry 
Connection” is the connection for order and user account update.  If you see “Not Connected” 

( ) logo that replaced either the “Market Data Connection” or “Order Entry 
Connection” please click the “Not Connected” logo to connect to the server again. 
 

b) Custom Symbol List 
 

By default, all the commodities are listed in the drop-down box. You can customize the list of 
commodities that you want from the “Setup” Page. Once the checkbox for “Custom Symbol List” is 
checked, the commodities that you had customized will be the only contracts available in the 
dropdown list. 
 

c) Order Entry 
There are two ways to input an order, i.e. using the drop-down menu or Rapid Order Entry. 
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Placing an order is simply fill-in all the required field in the drop-down menu. You can make 
changes by changing the value inside the field itself. To clear all the fields, just press “Clear”. 
 
Once you select month, year and commodity, the quotes for that selected contract will show up 
automatically. 
 

 
 
After you have completed all the required fields, you can place the order by just clicking on the 
“Create Order” button. 
 

 
 
After you press the “Create Order”, a “Review Order” screen will pop-up for a final review before 
the order is placed. 
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Please make sure that you read everything in this confirmation page to confirm that the order that is 
going to be placed is doing exactly as what you intended it to do. Once you had reviewed the order, 
press “Submit Order”, and the order is on it’s way for execution! It’s as simple as that. 
 
Note: Using the Rapid Order Entry 
To place an order quickly, you can use the “Rapid Order Entry” box.  For example, typing “b 2 esu6 
1200.00 l” in the Rapid Order Entry box means “buy two E-Mini S&P 500 September 2006, the 
price is $1200.00 and order type is limit”. 
 
As you type into the Rapid Order Entry box, you will see that the fields in the drop-down fields will 
populate by itself. You can make changes by changing the value inside the field itself. 
 

d) All Activities 
All the orders that you placed will show up in the “All Activities”. All the activities in your account, 
such as working orders, filled orders, canceled orders and rejected orders are shown here. 
 

 
 
There are two buttons, i.e. “Cancel” and “Replace” for canceling or replacing orders. You will see a 
small check box in front of the working orders.  
 
To change the order, click on the “Replace” button after you had checked the check box of that 
working order. A window will pop-up so and it is on this is where you can make all the necessary 
changes to that order. After you had made the changes, click on the “Submit” button to transmit the 
corrected order. 
 
To cancel the order, press the “Cancel” button after you had checked the check box of that working 
order. A window will popup, prompting you to review the selected order for final confirmation. 
Once you had determined that it is the order that you want to cancel, click the “Submit” button to 
transmit the cancel request. 
 
“Refresh” button will refresh all activities table. 
 

e) Fund Status 
  
On the left side of the screen, you will see your fund status. 
 
Beg. Balance: The beginning balance of your account from the previous settlement day. 
 
Open P&L: The Profit and Loss of current open positions. 
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Close P&L: The Profit and Loss of positions that were closed. 
 
Net P&L: The net Profit and Loss – combination of Open P&L and Close 
P&L 
 
Total Eq.: The current total equity in your account – combination of the 
beginning balance and your net profit & loss. 
 
Long Opt. Val.: The total premium of all your long options position 
(coming soon) 
 
Short Opt. Val.: The total premium of all your short options position 
(coming soon) 
 
Net Opt. Val.: The net premium of all your options position – net of Long 
Opt. Val. and Short Opt. Val. (coming soon) 
 
Sec. On Deposit: The security deposited at PFG that can be used for margin 
requirements such as Treasury Bill, Treasury Bond, etc. (coming soon) 
 
Initial Margin: The initial margin requirements for all your current open 
positions. 
 
M. Margin: The maintenance margin requirements for all your current open 
positions. 
 
Margin Excess: The excess margin or buying power – this is the amount of 
funds available to use for adding more positions. 
 
P/L Trade Summary: This is the trade summary of your account – this is the 
version for BEST Direct. 
 
Account Statement: You will be able to view and print your account 
statement from here starting from the day your account is open until now. 
 
 

4. Quotes 
The Quotes page consist of “Streaming Quotes”, “Personal Quotes” and Quote Chart. 
 
a) Streaming Quotes & Streaming Charts 

PFG clients receive free streaming quotes for all U.S. electronically traded products. You can 
customize the symbol from the “Setup” page. 
 
Besides the streaming quotes, you also have access to the “Streaming Chart” for these electronically 
traded commodities and placed order directly. 
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5. Account Summary 
The best way to find out where you stand with your trading is to check the “Account Summary” page. 
 
In this section, you will find a complete list of all your open positions, including a profit/loss totally that 
is marked-to-the-market. 
 

 
 

You will need to click on the “Update” button ( ) to see the updated information such as 
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account positions or Profit/Loss. 
 
 

6. Fills & Cancels 
The “Fills and Cancels” page gives you a summary of any orders that have been filled, along with orders 
that you have submitted for cancellation. 
 

 
“Cancels and Rejects” table displays canceled or rejected orders. 
 

 
 

7. Working Order 
Working orders are the orders that you have sent to PFG for execution, but which haven’t yet been 
reported as filled. Click on the “Refresh” button to refresh the information. 
 
As long as an order is still “working”, you can change your mind and submit a cancel or replace order 
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from this screen.  Just check the order that you want to change and then click on the Cancel or Replace 
button. 
 

 
 
 

8. Setup 
This is the page where you setup the “Custom Symbol List”, Streaming Quotes and Personal Quotes. 
 
a) Custom Symbol List Setup 

This is the section where you can select your own “Custom Symbol List” in the “Order Entry” page. 
 
Under the All Commodities, select the commodity that you wanted to be added to Custom Symbol 

List and click the right arrow key ( ). If you make an error or wanted to remove a commodity in 

the Custom Symbol List, select the commodity to be removed and click on the left arrow key ( ).  
 

 
Once you have finish selected all the commodities you wanted in the Custom Symbol List, click on 
“Submit Custom Symbols” button to save before exiting this page. 
 

b) Streaming Quotes Table Setup 
Customize your Streaming Quotes table by typing in the commodity symbol, contract month and 
contract year into one of the boxes. Only electronically traded commodities are available for 
streaming quotes. Streaming quotes for floor-traded commodities required subscription through 
eSignal platform. 
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Make sure that you click on “Submit Streaming Symbols” button after you finish to save your 
changes. 
 

 
 

c) Personal Quotes Table Setup 
These are delayed quotes for floor-traded commodities – type in the commodity symbol, contract 
month and contract year into one of the boxes. 
 

 
Once you have finish selected all the commodities you wanted in the Personal Quotes table, click on 
“Submit Personal Symbols” button to save before exiting this page. 
 

9. PFG Asian Client Site 
This site is exclusive to PFG Asian Division clients only. 
 

10. Logout 
Please make sure that you log-out of the browser if you are leave your desk. To log-out from BEST 

Direct Web, you can click on the log-out icon ( ) or close the web-browser. 
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